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2 mas 2006 roga N 59-03

POCCUUCKASI ®EOEPALIMA
®EAEPAINbHbIA 3AKOH

O NOPAOKE PACCMOTPEHMA OBPALLEEHUIA
rPAXXOAH POCCUNCKOU ®EOEPALIUA

MpuHaT
MocypapcTBeHHoun [lymon
21 anpenga 2006 roga

OpobpeH
CoBeTtom Peaepaumm
26 anpenga 2006 roga

CnmMcoK N3MEeHSILWNX JOKYMEHTOB
(8 pea. PegepanbHbix 3akoHOB oT 29.06.2010 N 126-93,
o1 27.07.2010 N 227-93, o1 07.05.2013 N 80-93,
o7 02.07.2013 N 182-93,
C U3M., BHeCeHHbIMK [NocTaHoBneHnem KoHcTutyuuoHHoro Cyga PO
ot 18.07.2012 N 19-I)

Ctatbs 1. Cdepa npumeHeHus HacToswero denepanbHOro 3akoHa

1. Hactosawmm ®epepanbHbIM 3aKOHOM PEryrnupyrloTcs MNpaBOOTHOLLEHUS, CBfi3aHHble C peanusauunen
rpaxxgaHnHoMm Poccuinckon ®depepaumu (ganee Tawke - rpaxgaHuH) 3akpenneHHoro 3a HuM KoHcTuTyuuen
Poccuiickon ®epepaumm npaBa Ha obpalleHne B rocygapCTBEHHbIE OpraHbl U OpraHbl MECTHOIO CamoynpaBreHus,
a Takke ycTaHaBnuBaeTCs NOPSA0K PaCCMOTPEHUs obpaLLeHni rpaxgaH rocyaapcTBEHHbIMW OpraHaMmu, opraHamu
MECTHOro camoynpasneHus 1 AOIMKHOCTHBIMU NNLaMU.

2. YcTtaHoBneHHbIn HacTtoswmMm PefepanbHblM 3aKOHOM MOPSAOK PacCMOTpeHus obpalueHun rpaxgaH
pacnpocTpaHsieTcs Ha Bce obOpalleHuss rpaxgaH, 3a WucknyeHvem obpalleHun, KoTopble nognexar
paccMOTPEHNIO B MNopsaAKe, YCTaHOBMEHHOM defepanbHbIMU - KOHCTUTYLMOHHBIMW - 3aKOHaMU U UHBIMU
denepanbHbIMU 3aKoHaMM.

3. YcraHoBneHHbIn Hactoawmm ®depeparnbHbiM 3aKOHOM MOPSAOK PacCMOTpeHWs obpalleHui rpaxgaH
pacnpocTpaHsaeTCcs Ha NPaBOOTHOLLEHUS], CBA3aHHbIE C PAaCCMOTPEHUEM OBpaLLeHUIn MHOCTPaHHbIX rpaxkaaH v nu
6e3 rpaxgaHcTBa, 3a WCKMOYEHWeM Cly4vyaeB, YCTaAHOBMEHHbIX MeXAyHapodHbIM [OroBopoM Poccuiickow
®enepaummn nnu degepansbHbIM 3aKOHOM.

4. YcTaHOBMEeHHbIN HacToawmm PepeparnbHbiM 3aKOHOM MOPSOOK paccMOTpeHus obpalleHuin rpakgaH
rocyqapCTBEHHbIMW  OpraHamu, OpraHamMy  MeCTHOTO  CamoynpaBneHuMs U OOJDKHOCTHbIMW - nuuamu
pacnpocTpaHsaeTcs Ha NPaBOOTHOLUEHUS], CBSA3aHHbIE C PACCMOTPEHNEM YKa3aHHbIMW OpraHamu, AOSMKHOCTHLIMU
nvuamu obpalleHnn o6beAVMHEHWN rpaxkgaH, B TOM 4YWCMe HpUAMYECKMX NN, a TakkKe Ha MpaBOOTHOLUEHMS,
CBSA3aHHble C pacCMOTpeHneM obpalleHun rpaxpaH, obbeguHeHun rpaxgaH, B TOM 4Yucrie Hpuanyeckmx nu,
OCYLLECTBAAOWMMM NYBNNYHO 3HAYMMble YHKLUW FOCYAapCTBEHHBIMM U MYHULUMNANBHBIMU  YYPEXAEHUAMN,
WHLIMW OpraHn3aunsaMn U UX AOMKHOCTHLIMW NLI@MM.

(4acTb 4 BBegeHa denepanbHbiM 3akoHOM oT 07.05.2013 N 80-93)

Cratbs 2. NpaBo rpaxaaH Ha obpalleHne

1. paxgaHe MMeloT NpaBo 06pallaTbCA NMUYHO, a TakkKe HanpaBnAaTb MHOMBUOYamNbHbIE U KONMEKTUBHbIE
obpallieHns, BkNnoYasa obpalleHnss o6beanHEHWIA TpaxaaH, B TOM YMCre IopUaNYecKUX N, B rocygapCTBEHHbIe
opraHbl, opraHbl MECTHOTO CaMOYMpaBSieHNst U UX OOIPKHOCTHBIM NvLUaM, B rOCYAapPCTBEHHbIE U MyHULMNAmbHbIE
YYPEXAEHUS U UHbIE OpraHM3auUum, Ha KOTOpble BO3MOXEHO OCYLLECTBIIEHNE MYOIMYHO 3HAUMMbIX (OYHKLWIA, U KX
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AOOJMKHOCTHbIM Nnuam.
(vyacTtb 1 B pea. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. NpaxpaHe peanusyloT npaBo Ha obpalleHue cBoboaHO u AobpoBonbHO. OcyllecTBNeHE rpaxgaHamu
npaBa Ha obpalleHne He JOMKHO HapyLLaTb NpaBa 1 cBoboabl ApYrnx nuy,.

3. PaccmoTpeHune obpalleHni rpaxkaaH ocyLlecTensieTcs 6ecnnaTtHo.

Ctatbs 3. [paBoBoe perynvpoBaHve NPaBOOTHOLLEHWIA, CBAI3AHHbBIX C pACCMOTPEHMEM 0BpaLleHnit rpaxkaaH

1. MNMpaBOOTHOLLEHNS, CBSI3aHHbIE C PACCMOTPEHMEM ObpalleHuin rpaxadaH, perynupytotcsa KoHcTuTyumen
Poccunckon  depepaummn, MexgyHapodHbiMm — goroBopamum  Poccuiickon  depepaumn,  degepanbHbIMU
KOHCTUTYLIMOHHbLIMM 3aKOHaMu, HacToswmm PegepanbHbiM 3aKOHOM 1 MHBIMU doeiepanbHbiMU 3aKOHaMM.

2. 3aKkoHbl U NHble HOpMaTMBHbIE NPaBoOBble akTbl CybbekToB Poccuickon degepaumm MoryT yctaHaBnueaTb
MOMNOXeHWs1, HaNpaBMeHHbIe Ha 3alWuTy NpaeBa rpaxgaH Ha obpalleHue, B TOM YUCre yCTaHaBnvBaTb rapaHTuu
npaea rpaxgaH Ha obpalleHune, OOMNOMHALNE rapaHTUK, YCTaHOBMNEHHbIE HAcToAWMM DeaeparnbHbIM 3aKOHOM.

Crtatba 4. OCHOBHblE TEPMUHBI, UCMONb3yeMble B HacTosLem PenepanbsHOM 3aKoHe

Ons uenen HacToswero deepanbHOro 3akoHa UCMONb3YTCS CreayLWMe OCHOBHbIE TEPMUHbI:

1) obpalleHune rpaxgaHuHa (ganee - obpalleHue) - HanpaBneHHble B roCyAapCTBEHHbIA OpraH, oprad
MECTHOrO CaMoyrnpaBlieHUsl WUNW [OMKHOCTHOMY nuuy B MNUCbMEHHOW dopme unv B opMe 3MeKTPOHHOro
[OKYMEHTa NpeanioxeHue, 3asBneHne unu xanoba, a Takke ycTHoe obpalleHue rpaxaaHnHa B rocyaapCTBEHHBIN
opraH, opraH MeCTHOro camoynpaBreHuss;

(B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoXxeHue - pekOMeHAauWs rpaxaaHuHa Mo COBEPLUEHCTBOBAHWIO 3aKOHOB W MHbIX HOPMAaTUBHbIX
MpaBOBbIX AKTOB, AESATENbHOCTU FOCYLAPCTBEHHbIX OpPraHoOB M OPraHoOB MECTHOrO CaMOyrpaBreHus, pasBuTUIo
06LLEeCTBEHHbIX OTHOLLEHWUI, YNYYLIEHNIO COLMANbHO-3KOHOMMUYECKOW N UHBIX cdep OeSTENbHOCTU rocyaapcTea u
obLecTBa;

3) 3aaBneHune - npocbba rpaxxgaHnHa O COAEWCTBUM B peanusauumn ero KOHCTUTYLMOHHbIX npaB u csobos
UMW KOHCTUTYLIMOHHBIX NpaB 1 cBo6oa Apyrx nul, 6o coobLieHne 0 HapyLeHUN 3aKOHOB U UHbIX HOPMaTUBHbIX
NnpaBoOBbIX aKTOB, HegocTaTkax B paboTe rocygapCTBEHHbIX OpraHoB, OPraHoB MECTHOTO CaMOYMNpaBrieHUs U
[AOJMKHOCTHBIX 1L, MO0 KPUTMKA OEATENBHOCTU YKa3aHHbIX OPraHoB U OOMKHOCTHbLIX NiLL;

4) xanoba - npocbba rpaxgaHuHa O BOCCTaHOBMIEHWU WNW 3alUUTe €ro HapylleHHbIX npas, cBo6oa unu
3aKOHHbIX MHTEpecoB NMbo npa., CBOGOA UMK 3aKOHHBIX UHTEPECOB APYrnX NuL;

5) pOMmKHOCTHOE §MUO - §nWUUO, MOCTOSIHHO, BPEMEHHO WNW MO  chneuManbHOMY — MOTHOMOYMIO
ocylecTBRsowee OYHKUMN NpeacTaBuTeNst BNactM nNubo BbIMOMHSOLWEE OpraHU3aLMOHHO-pacnopsamTenbHbIe,
aOMUHUCTPATUBHO-XO3AWCTBEHHbIE (DYHKLMM B rOCYAapCTBEHHOM OpraHe Unm opraHe MecTHOro caMmoyrnpaBneHus.

Cratb4a 5. lNpaBa rpaxxgaHuHa npy paccMoTpeHnn obpalleHust

Mpn paccmoTpeHun obpalleHnsi rocygapCTBEHHbIM OpraHOM, OpPraHOM MECTHOro CamoynpaBrieHust Unn
OOIMKHOCTHBLIM NULOM FpaKaaHWH MMeeT Npaeo:

1) npencTaBnATb LOMOMHUTENbHbIE LOKYMEHTbI M MaTtepuansl nubo obpalwjatbcsi ¢ npocbbon 06 unx
nctpeboBaHMK, B TOM YMCrle B 3NEKTPOHHON hopMeE;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HAaKOMUTbLCS C JOKYMEHTaMWU U mMaTepuanamu, KacarlnMUCss pacCMOTpPeHUs obpaLleHns, ecrim aTo He
3aTparMBaeT npaea, cBoOOAbl U 3aKOHHbIE MHTEPECHI APYIUX NNLL U €CNN B YKa3aHHbIX AOKYMEHTaX U Matepuanax
He COAepXaTCsi CBeAEHMWs, COCTaBMsOLME roCyaapCTBEHHYIO UIU MHYK OxpaHsaemylo defeparibHbiM 3akOHOM
TanHy;

3) nony4aTb MUCbMEHHbIN OTBET MO CYLECTBY MOCTABMEHHbIX B OOpalLleHMn BOMPOCOB, 3a WUCKIIOYEHUEM
Cny4aeB, YyKas3aHHbix B cTatbe 11 Hactosiwero depepanbHOro 3akoHa, yBeAOMIIEHWE O nepeagpecauun
NMMCbMEHHOro ObpaLLeHnst B TOCY4apCTBEHHbIV OpraH, opraH MECTHOrO CamoynpaBreHust U OMMKHOCTHOMY Nuly,
B KOMMNETEHLNIO KOTOPbIX BXOAUT PeLUeHne NOCTaBMeHHbIX B 00palleHnn BONpoCcoB;

4) obpawiatbcs ¢ xanobow Ha NPUHATOE MO 0bpaLLeHNto pelleHne unn Ha aenctene (besgencTene) B CBA3N
C paccmoTpeHveM obpalleHns B agMUHUCTpATMBHOM W (Mnv) cygebHoOM nopsake B COOTBETCTBUU C
3akoHogaTtenbcTBoM Poccuiickon ®egepaunu;
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5) obpalLaTbCa ¢ 3asgBneHneM O NpekpaLleHn pacCMOTpeHNss 0bpaLleHus.
CtaTtbs 6. NapaHTMn 6e3onacHOCTU rpaxkaaHnHa B CBSA3M C ero obpalleHnem

1. 3anpelyaeTca npecrnefoBaHue rpaXaaHuHa B CBSI3W C ero obpalleHnemM B rocyaapCTBEHHbIV OopraH, opraH
MECTHOIO CaMOYNpPaBIEeHNss UM K AOSHKHOCTHOMY NWLY C KPUTUKOW AESTENbHOCTU YKasaHHbIX OpPraHoB WM
HAOJPKHOCTHOTO Nvua nnbo B LeNsiX BOCCTAHOBIIEHUSI UMK 3alLMTbl CBOUX MpaB, cBOGOA W 3aKOHHbIX MHTEPECOB
nm6o npae, cBOGOA N 3aKOHHbLIX MHTEPECOB APYrvX NnL,.

2. MNpwn paccMoTpeHun obpalleHns He JoNycKaeTcs pasrialeHne CBeAeHWI, Coaepallmnxcs B obpaLleHuu,
a Takke CBeOEeHWI, KacaloLLMXCsl YacTHOWM XU3HW rpaxgaHuHa, 6e3 ero cornacusi. He aBnsieTca pasrnaweHuem
CBedEHWI, cofepallmnxca B obpalleHun, HamnpaBrieHne MMUCbMEHHOro obpalleHusi B rocydapCTBEHHbI OpraH,
opraH MeCTHOrO CaMOyMpaBfeHWss WUNM [OOMMKHOCTHOMY MWLy, B KOMMETEeHLMI0 KOTOPbIX BXOAUT pelleHue
NoCTaBMeHHbIX B 06palLleH1I BOMPOCOB.

CraTbs 7. TpeboBaHMA K MMCbMEHHOMY OBpaLLeHunio

1. MpaxxgaHuH B CBOEM NUCbMEHHOM 0BpaLleHnn B 06s13aTENbHOM NOPsSIAKE YKa3biBaeT NMOO HaMMeHOoBaHue
rocydapCTBEHHOrO opraHa WM opraHa MEeCTHOro caMoynpaBrfieHWsi, B KOTOpble HanpaensieT MUCbMEHHOe
obpalleHne, nmMbo amunuio, KMMsi, OTYECTBO COOTBETCTBYIOLLErO [AOMMKHOCTHOrO nuua, nmbo [OMKHOCTb
COOTBETCTBYHLLENO Nnua, a Takke cBoM hamununio, NMs, OT4ECTBO (MocregHee - Npy Hanu4um), NOYTOBLIN agpec,
Nno KOTOPOMY OOSMKHbI OblTb HanpaBnieHbl OTBET, YBeAOMSIEHME O MNepeagpecaunn obpalleHusi, uanaraeT cyTb
NpeanoXeHns, 3asiBNeHNs UK anoobl, CTaBUT NINYHYIO NOANUCHL 1 AaTy.

2. B cnyyae HeobxoguMmocTn B noaTBeEpPXXAEHWE CBOMX OOBOAOB rpaxdaHuH npunaraeT K NUMCbMEHHOMY
obpalleHnto OKYMEHTbI U MaTepuarnbsl MMbo nx Konuu.

3. Ob6paweHne, nocTynuBllee B [OCYAapCTBEHHbIA OpraH, OpraH MECTHOro CaMOYNpaBrieHUs unu
OOJPKHOCTHOMY NuLy B DOPME SMEKTPOHHOrO AOKYMEHTA, MOAMNEXUT pacCMOTPEHUI0 B NOPSAAKE, YCTAHOBNEHHOM
HacToawmm PepepanbHbiM 3akoHOM. B obpaweHun rpaxgaHuH B 00s3aTenbHOM MNopsiake yKasbiBaeT CBOU
damunumio, MMsi, OTYECTBO (MOcrnegHee - Npy HanMyuun), agpec 3NEKTPOHHOW MOYTbl, €CNU OTBET JOIMKEH ObITh
HanpaBneH B )OpMe 3EeKTPOHHOro AOKYMEHTa, U MOYTOBbIA afdpec, ecrnu OTBeT OOSPKeH ObiTb HampaereH B
nMcbMeHHON popme. [paxgaHuWH BnpaBe MNPUNOXWUTb K TakoMmy obpalleHuto Heobxoanmble [OKYMEHTbI U
matepuansl B 3MeKTpoHHON ¢hopme nubo HanpaBwuTb YKasaHHble OOKYMEHTbl M MaTepuansl UM UxX Konui B
nMcbMeHHOW copme.

(4acTtb 3 B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-03)

CraTbsa 8. HanpaBneHue n perncrpauus nMCbMeHHOro obpatleHms

1. FpaxgaHuH HanpaBnseT NMCbMeHHoe obpalleHne HenocpeacTBEHHO B TOT rOCyAapCTBEHHbIN OpraH,
opraH MEeCTHOro camoyrnpasfeHUs UM ToMy LOSMKHOCTHOMY NULy, B KOMMETEHLMIO KOTOPbIX BXOAUT pelueHue
nocTaBMeHHbIX B 06paLLeHMn BOMpOCOoB.

2. TlucbmeHHoe obpalleHne nopnexnt obsasaTernbHOW perncTpaumm B TeYEeHWe Tpex AHEeW C MOMEHTa
NOCTYNNEHNs B rocyAapCTBEHHbIN OpraH, opraH MeCTHOrO camoynpasfeHust Unu JOSMKHOCTHOMY NuLy.

3. NucbMeHHoe obpalleHune, cogepXallee BONPOChI, PeLUEHNE KOTOPbIX HE BXOAMT B KOMMETEHLMIO AaHHbIX
rocyfapCTBEHHOro opraHa, opraHa MeCTHOro CaMOyrnpaBneHWs WnM [OIPKHOCTHOro nwuua, HanpasnsieTcs B
TeyeHne CeMu AHen CO OHA perncrpaummM B COOTBETCTBYHOLLUMA OpraH UNmM COOTBETCTBYHOLLEMY OOIDKHOCTHOMY
nuuy, B KOMMETEHLMIO KOTOPbIX BXOAWT peELUeHME MOCTaBMEHHbIX B OOpalleHuM BOMPOCOB, C YBEAOMIIEHMEM
rpaxgaHvHa, HanpaBuBLLEro obpalleHne, o nepeagpecanmm obpalleHus, 3a UCKIMIOYEHNEM Cryyasl, ykasaHHOro B
yacTtu 4 ctaTtbu 11 HacTosiero PepepanbHOro 3akoHa.

4. B cnyyae, ecnu peLueHne nocTaBreHHbIX B MMCbMEHHOM 00paLleHnn BONPOCOB OTHOCUTCA K KOMMNETEHL UM
HECKONMbKUX rOCYy4apCTBEHHbIX OPraHoB, OpPraHOB MECTHOro CaMoyrnpaBfeHUs WM OO0SDKHOCTHBIX fvu, KOMus
obpalleHnsi B TeYEHNE CeMu OHEN CO OHS PErncrTpaumm HanpaenseTcs B COOTBETCTBYHOLLIME rOCyapCTBEHHbIE
opraHbl, opraHbl MECTHOIO CamMOynpaBfieHNa UM COOTBETCTBYHOLLMM OOMMKHOCTHLIM NnLaM.

5. NocyaapCTBEHHbIN OopraH, opraH MecTHOro camoynpasfeHuUst UM JOMKHOCTHOE NUUO NpU HamnpasreHuu
NMCbMEHHOro obpalleHns Ha pacCMOTPEHME B APYrov roCy4apCTBEHHBIN OpraH, opraH MECTHOrO caMoynpaBrieHus
NN MHOMY OOJPKHOCTHOMY MWLy MOXeT B Cnyyae HeobxoOuMOCTM 3anpaluvBaTb B YKa3aHHbIX opraHax unm y
OOIMKHOCTHOrO NuLia AOKYMEHThI U MaTepuarnsl 0 pesynbTaTax pacCMOTPEHMUS MMCbMEHHOrO obpalleHus.
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6. 3anpelwaeTca HanpaBnATb Xxanoby Ha paccMOTpeHue B roCyAapCTBEHHLIA OpraH, opraH MECTHOro
camMoynpasneHns Unn JOMKHOCTHOMY NULy, pelueHue nunu gencreme (6esgencramne) KOTopbix obxanyeTcs.

7. B cnyyae, ecnu B COOTBETCTBMM C 3anpeToMm, NpeayCMOTPEHHbIM 4YacTbl0 6 HaCcTosLeN CcTaTbM,
HEeBO3MOXHO HarnpaBfeHue Xanobbl Ha pacCMOTPeHWe B rOCy4apCTBEHHbIN OpraH, opraH MeCTHOro
caMoynpasneHuss Wnu JOSHKHOCTHOMY Nuly, B KOMMETEHUMIO KOTOPbIX BXOAWUT pPELUEHUE MNOCTaBIiEHHbIX B
obpalueHnn BOMpocoB, xanoba BO3BpallaeTCA rpaxaaHWHy C pasbsACHEeHVWeM ero npaea obxanosaTtb
COOTBETCTBYHOLLME pelueHne unu gencteme (6esgericteve) B yCTaHOBIIEHHOM NOpPsAKe B CyA.

Cratba 9. O653aTenNbHOCTb NPUHATUSA 0bpaLLeHNs K paCCMOTPEHNIO

1. OGpalleHne, MOCTynMBLIEE B TrOCYQAPCTBEHHbIA OpraH, OpraH MEeCTHOro camMOynpaBfeHus Wunu
OOJIKHOCTHOMY nly B COOTBETCTBUM C UX KOMI'IeTeHLI,I/IeIZ, noanexunT 06;|3aTean0|\/|y pacCcMOTpPEeHNIO.

2. B cnyyae HeobxoouMmocCTn paccmaTtpuBalolme obpalleHne rocy4apCTBEHHbIV opraH, opraH MeCTHOro
camMoynpaereHnst UNn 4OMKHOCTHOE NMLO MOXeT obecrneunTb ero paccCMOTPEHUE C BblIE3LOM Ha MECTO.

Cratbsa 10. PaccmoTpeHuve obpalueHuns

1. Fl'ocynapCTBEHHbBIN OpraH, opraH MecTHOro CaMmoynpasneHns 1y SOMKHOCTHOE NULO:

1) obecneunBaeT oObLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCcMOTpeHue obpalleHus, B cryyae
HeobX0AMMOCTH - C y4acTUeM rpaxaaHuHa, HanpasuBLLEro obpalleHue;

2) 3anpawuvBaeT, B TOM 4uUCfle B 3MEKTPOHHOW dopme, HeobxoduMMble AN paccMoTpeHus obpalleHus
AOKYMEHTbl U MaTepuanbl B ApYrMx rocyfapCTBEHHbIX OpraHax, OpraHax MeCTHOrO CamOyrnpaBfieHUs U Y MHbIX
AOIDKHOCTHBIX NN, 3@ UCKIMOYEeHNeM Cy40B, OpraHoB AO3HAHWSA M OpraHoB NpeABapuTENbHOro CReacTBuS;

(B pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) MpuMHMMaeT Mepbl, HampaBlfeHHble Ha BOCCTAHOBMEHWE WNKU 3aliMTy HapyleHHbIX npas, csBobog wu
3aKOHHbIX MHTEPECOB rpaxaaHuHa;

4) paeT NUCbMEHHLIN OTBET MO CyWeCTBY MOCTaBMEHHbIX B OOpalleHUn BOMPOCOB, 3a MWCKIHOYEHUEM
crnyyaesB, yka3aHHbIX B cTaTbe 11 HacToswero ®egepanbHOro 3akoHa;

5) yBegomnseT rpaxgaHnHa o HanpasneHnn ero obpalleHs Ha pacCMOTpPeHWe B OPYro rocyaapCTBEHHbIN
opraH, opraH MecTHOro CaMoynpaBfieHUs UM MHOMY AOSMKHOCTHOMY fMLY B COOTBETCTBUM C UX KOMMNETEHUMNEN.

2. F'ocyaapCTBEHHbIN OpraH, opraH MecTHOro camoyrnpaBfieHNs N JOSMKHOCTHOE NULO NO HanpaBreHHOMY
B YCTaHOBNEHHOM MOPSAKe 3arnpocy rocy4apCTBEHHOro opraHa, opraHa MEeCTHOro caMoynpaBrieHus wunu
AOIPKHOCTHOrO nunua, paccmaTtpusaroLwmx obpaileHme, obs3aHbl B TedeHve 15 gHen npegoctaBnAaTb AOKYMEHTbI U
maTtepuvanbl, Heobxoaumble AN PacCMOTPeHWs obpalleHus, 3a UCKMYeHWeM OOKYMEHTOB WM maTepuaros, B
KOTOpbIX codepXaTCA CBedeHMUs, COCTaBMsioWwmMe roCydapCTBEHHYIO UMW WHY oXpaHsemyro denepanbHbiM
3aKOHOM TaurHy, U NS KOTOPbIX yCTaHOBMNEH 0CObbIN NOPSAOOK NpeaoCcTaBneHus.

3. OTBeT Ha obpalleHne noanucbiBaeTcs pykOBOAUTENEM rOCyAapCTBEHHOIO OpraHa UM opraHa MecTHOro
camMoynpasneHns, JOMKHOCTHBIM NULOM NGO YNOMHOMOYEHHbBIM Ha TO JIMLOM.

4. OTtBeT Ha obpalleHune, NOCTyNMBLLEE B FOCYAAPCTBEHHbIA OpraH, opraH MECTHOro camoyrnpasneHus unm
OOMMKHOCTHOMY Nnuy B (DOpMe 3MEKTPOHHOIo AOKYMEHTa, HanpaensieTcs B popmMe 3MeKTPOHHOro AOKYMEeHTa no
agpecy 9MeKTPOHHOW MOoYThbl, yKasaHHOMY B oOpalleHuu, unu B MUCbMeHHOW dopMe Mo MOYTOBOMY aapecy,
yKaszaHHOMY B obpaLleHum.

(4yacTb 4 B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratbsa 11. Nopsiaok paccMoTpeHust oTaeNbHbIX 00palleHnin

1. B cnyyae, ecnu B NUCbMEHHOM OOpalleHUM He YykasaHbl aMuiusa rpaxaaHuHa, HanpaBMBLLENO
obpalleHne, UNU MNoYTOBLIN agpec, Mo KOTOPOMY OOMKeH ObiTb HampaBneH OTBET, OTBET Ha obpalleHue He
naetca. Ecnn B ykasaHHOM oOpalleHunM copepxkaTtcsi CBefeHust o MoAroTaBrMBaeMOM, COBEPLUAEMOM MMM
COBEpPLUEHHOM MPOTMBOMPABHOM [EsHUW, a Takke O nuue, ero MnoAroTaBfvBalOLIEM, COBepLUAlOWEM Win
coBepLUMBLUEM, OOpalleHue MoAneXuT HanpaBneHWlo B TOCYAapCTBEHHbIA OpraH B COOTBETCTBMM C €ro
KOMMNEeTeHLUnen.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

2. OGpalleHue, B KOTOpoM obxanyeTcs cynebHoe pelleHne, B TeYeHWe ceMu OHeW CO OHSA peructpauuu

BO3BpalLlaeTCa rpaxaaHvHy, HanpasBuBlleMy obpalleHue, C pasbsiCHEHMEM Mopsifka OOXanoBaHUsS LaHHOro
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cynebHoro peLueHus.
(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-®3)

3. [ocyoapCTBEHHbIN OpraH, OpraH MEeCTHOro CamMOYMNpPaBeHUs MU AOSPKHOCTHOE NWUO NPW NomyyYyeHun
NMUCbMEHHOro OBpalleHns, B KOTOPOM coepxaTcs HeueH3ypHble NMbo ockopbuTenbHble BblpaXeHus, Yrposbl
XW3HW, 300POBbLI0 U MMYLLECTBY AOMKHOCTHOrO Nvua, a Takke YMeHOB ero cembM, BNpase OoCcTaBuTb obpalleHune
6e3 oTBeTa MO CyLLEeCTBY NOCTABMEHHbIX B HEM BOMPOCOB 1 COOOLINTL rpaXkaaHUHy, HanpasuBLLEMY ObpalleHue, O
HeAoNyCTUMOCTU 310yNoTPeONeHNsi NpaBoM.

4. B crniyyae, ecnv TEKCT NUCbMEHHOro obpalleHus He nogdaeTcsl NMpPOYTEHUO, OTBET Ha obpalleHune He
OAeTcs M OHO He MNOANEXWUT HanpaBfeHU0 Ha pPacCMOTPEHVME B TOCYOAPCTBEHHBIN OpraH, opraH MECTHOro
CaMOynpaBfieHns Uy SOMKHOCTHOMY Ny B COOTBETCTBUM C UX KOMMETEHLMEN, O YEM B T€YEHME CEMM OHEN CO
OHA pernctpauum obpalleHus coofliaeTcs rpaxgaHuHy, HanpasBuBLUEMY oOOpalleHue, ecnvu ero gamunus u
MOYTOBbIN agpec NoaAatTCH NPOYTEHUIO.

(8 pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-03)

5. B cnydyae, ecnm B NWCbMEHHOM obpalleHun rpaxgaHuHa COOEpPXMTCA BOMPOC, Ha KOTOPbIA eMy
HeOAQHOKpaTHO AaBarnucb NMUCbMEHHbIE OTBEThI MO CYLECTBY B CBA3M C paHee HanpaBnseMbiMu obpalleHusamu, un
npu 3TOM B ObBpalleHny He NPMBOOATCH HOBble AOBOAbLI NN o6CTOATENBCTBA, PYKOBOAMTEND rOCYAapCTBEHHOrO
opraHa unu opraHa MeCTHOro CaMoyrnpaBneHus, AOMKHOCTHOE NMuo NGO yNnOrTHOMOYEHHOE Ha TO NMUO Bnpase
MPUHATb pelleHne o 6e30CHOBATENbHOCTM O4YepeHOro obpalleHns 1 NpeKkpalleHun Nepennckm ¢ rpakgaHnHOM
Nno [aHHOMYy BOMPOCY NpW YCINOBMKM, YTO yKa3aHHoe obOpalleHne W paHee Hanpaensemble obpalleHus
HanpaBnsnMCb B OAMH W TOT € roCyAapCTBEHHbIV OpraH, OpraH MeCcTHOro CaMOoynpaBIieHNst UM OOHOMY U TOMY
e OOImKHOCTHOMY nuuy. O JaHHOM peLUueHnn yBeJOMITSAETCS rpaXaaHuH, HanpaBmBLLMIA obpalleHmre.

(B peq. PepgepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, ecnu oTBeT NoO CyLIeCTBY MOCTaBIEHHOrO B obpalleHnMn Bonpoca He MOXeT ObiTb AaH 6es
pasrnalieHnss CBEAEeHWN, COCTaBMSIOWMX FOCYAAPCTBEHHYD WM MHYK OXpaHsiemylo dedeparbHbiM 3aKOHOM
TalHy, rpaxgaHuHy, HanpasuBlieMy obpalieHune, coobliaeTcs O HEBO3MOXHOCTM AaTb OTBET MO CyLEecTBY
MOCTaBMNEHHOro B HEM BOMpOCa B CBA3M C HEAOMYCTUMOCTBIO pasrnalleHns yka3aHHbIX CBEAEeHUN.

7. B cny4ae, ecnu npu4mHbl, NO KOTOPbIM OTBET MO CYLECTBY NOCTaBMNEHHbIX B 06palleHn BONpoCoB He MOr
ObITb AaH, B nocrnegywweM Obinv  yCTpaHeHbl, rpagaHuH BrpaBe BHOBb HanpasuTb obpalleHve B
COOTBETCTBYHLUUA TOCYOApPCTBEHHbIA OpraH, OpraH MEeCTHOrO CaMOYMNpPaBfEeHUss WM COOTBETCTBYHOLLEMY
OOIMKHOCTHOMY NuLLy.

Crtatbs 12. Cpoku paccMOTpeHNsI MMCbMEHHOTo obpalleHns

1. NMucbmeHHoe obpalueHne, NOCTYNMBLUEE B FOCYAapPCTBEHHbLINA OpraH, opraH MeCTHOro camoynpaBreHus
WUNM OOIMKHOCTHOMY MWLy B COOTBETCTBUM C UX KOMMETEHLUMeN, paccmaTpuBaeTcs B TedeHue 30 OHei co OHs
perncTpaumm NMCbMeHHOro obpalleHus.

2. B UCKMIOUYUTENbHBIX Crydasix, a Takke B Crydyae HanpaBreHus 3anpoca, npegycMOTPEHHOro YacTbio 2
ctatbn 10 HacToswero defgepanbHOro 3akoHa, pPyKOBOAUTENb FOCYAAPCTBEHHOIO OpraHa Wnv opraHa MecTHOro
camoynpaBneHusi, AOMKHOCTHOE NULO NMGO YNOMHOMOYEHHOE Ha TO NULIO BNpaBe NpoAnvTb CPOK PACCMOTPEHUS
obpaweHuss He 6Gonee yem Ha 30 OHel, yBEeJOMWB O MPOASIEHUM CPOKA €ro PacCMOTPEHUS FpaXxgaHWuHa,
HanpasuMBLUEero obpatleHme.

Ctatbsa 13. JInuHbI nprem rpaxgaH

1. JInyHbI NpueM rpaxaaH B rocygapCTBEHHbIX OpraHax, opraHax MecTHOro camoyrnpasreHust MpoBoanuTCs
UX PYKOBOAUTENSAMWU W YMOMHOMOYEHHBIMW Ha To nuuamu. MHdopmaums o MecTe npuema, a Takke 06
YCTaHOBIMEHHBIX ANS NpUMeMa OHSX U Yyacax 4OBOAUTCA [0 CBeAeHUs rpaxaaH.

2. MNpy NUYHOM Npreme rpaxaaHuH NPeabsaBNsaeT JOKYMEHT, YAOCTOBEPSAOLWMIA €ro JIMYHOCTD.

3. CogepxaHue ycTHOro obpalleHns 3aHOCMTCst B KapTOYKy NIMYHOTO npuema rpaxgaaHvHa. B cnyyae, ecnu
M3MOXEHHbIE B YCTHOM obpalleHun @akTbl U 0OCTOATEeNbCTBA SABMSATCA OYEBUOHBIMU M He TpebytoT
JOMOJSTHUTENBHOM NPOBEpKW, OTBET Ha obpallleHvWe C corfacusi rpaxgaHuHa MoXeT ObliTb AaH YCTHO B Xofe
NIMYHOTO MpueMa, O YeM [enaeTcsl 3anucb B KapTOuYKe NMYHOrO npuema rpaxaaHuHa. B ocTanbHbIX criydasx
AaeTcsi MMCbMEHHbIN OTBET MO CYLLECTBY NOCTaBMEHHbIX B 06palLleHn BONPOCOB.

4. MNMucbMeHHOe obpalleHne, NPUHSATOE B X04€e FIMYHOro npuema, NoAneXuT perucTpaumm u pacCMOTPEHUIo B
nopsiake, ycTaHOBMEHHOM HacTosAwmMM PefgepanbHbIM 3aKOHOM.
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5. B cnyyae, ecnu B obpalleHun copepxaTtcsi BONPOChI, pelleHMe KOTOPbIX He BXOAUT B KOMMETEHLUUIO
OaHHbIX FOCY4apCTBEHHOrO opraHa, opraHa MeCTHOro CaMOynpaBfieHUs UNu OOIMKHOCTHOMO nuua, rpaxaaHvHy
JaeTca pa3bsACHEHVe, Kyda 1 B KaKOM Nopsaake eMy crnegyet obpatuTbes.

6. B xoge nnyHoro npuema rpaxgaHvHy MOXeT ObITb OTKa3aHO B AanbHenwem pacCcMoTpeHnn obpalleHus,
ecnun emy paHee 6bin gaH OTBET MO CyLLECTBY NOCTaBMEHHbIX B 0OpaLleHnm BONpOCOoB.

Cratba 14. KoHTponb 3a cobniogeHnem nopsiaka paccMoTpeHms obpalleHun

locynapcTBeHHbIe opraHbl, opraHbl MECTHOrO CaMOYMNpPaBrieHUsi U AOIHKHOCTHbIE NULa OCYLLECTBMSAIT B
npegenax cBOEN KOMMETEHLMU KOHTPOMb 3a COGniodeHVMEM Mopsiaka pacCMOTPeHUsi obpalleHuid, aHanuanpyoT
codepxaHue nocTynawwmx obpalieHui, NpUHUMaOT Mepbl MO CBOEBPEMEHHOMY BbISIBIIEHUIO U YCTPAHEHWUIO
NPUYUH HapyLLUEeHNs npaB, cBOOOA M 3aKOHHbIX MHTEPECOB rpaxaaH.

Cratba 15. OTBETCTBEHHOCTb 3a HapyLUeHne HacTodawero PenepansbHOro 3akoHa

J_|I/ILI,a, BMHOBHblE B HapyLleHUn HacTogdLlero dDenepaanoro 3aKOHa, HEeCyT OTBETCTBEHHOCTb,
npeayCcMOTPEHHYI0 3akoHoAaTenbcTBoMm Poccuiickon ®epepauuun.

CrtaTbsl 16. Bo3amelleHe MpUYMHEHHbIX YOLITKOB W B3bICKAHNE MOHECEHHbIX PacXOAoB MPW PacCMOTPEHUM
obpaleHnin

1. paxOaHMH UMeeT NpaBo Ha BO3MelleHue YObITKOB M KOMMEeHcaLUuio MopanbHOro Bpeaa, NPUYMHEHHbIX
He3akoHHbIM aencTBrem (6e3nencTBMEM) FrOCYAapCTBEHHOrO opraHa, opraHa MeCTHOro camMoynpaBreHus unu
OOMKHOCTHOIO NnLa NPy paccMOTPEHMN 06paLLEHUS], MO PELLIEHNIO cyaal.

2. B cnyyae, ecnu rpaxgaHuH ykasan B o6palleHny 3aBegoMO fOXHbIE CBEOEHUS, pacxodbl, MOHECEHHbIE B
CBSI3N C paccMOTpeHueM obpalleHus roCcydapCTBEHHbIM OpraHoM, OpraHoOM MECTHOrO CaMOyrpaBreHus unu
OOIMKHOCTHBIM NULLOM, MOTYT BbITb B3biCKaHbl C JAHHOIO rpaXaaHuHa No peLIeHnto cyaa.

Cratba 17. TllpusHaHue He pencTBylOMMU Ha Tepputopun Poccuiickon ®epepaunmn oOTAeNbHbIX
HOpPMaTMBHbIX NpaBoBbIX akToB Coto3a CCP

Mpu3HaTb He gencTBylOWUMMK Ha TeppuTopumn Poccuniickon deagepaumm:

1) Ykas [lMpesunguyma BepxosHoro CoBeta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsgke
paccMOTPEHUsI NPEANOXEHUA, 3aABeHn 1 xanob rpaxaaH" (Begomoctu BepxosHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa [pesmgmyma BepxoBHOro
Coseta CCCP "O nopsgke paccMoOTpeHuUst NpeanoxeHun, 3aserneHun u xanob rpaxaaH” (Begomoctn BepxosHoro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpesugmyma BepxosHoro Coseta CCCP o1 4 mapTta 1980 roga N 1662-X "O BHeCeHUU N3MEHEHUI
n pononHeHun B Yka3 [pesnguyma BepxoBHoro CoBeta CCCP "O nopsigke pacCMOTPEHUs MNpensioKeHWun,
3asBneHui 1 xanob rpaxaaH" (BegomocTtn BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 moHa 1980 roga N 2365-X "O6 yTtBepxaeHun YkasoB [pesnamyma BepxoBHOro
Coseta CCCP 0 BHeceHUn n3aMeHeHUn 1 JOMOMHEHUN B HEKOTOPbIe 3akoHoaaTenbHble akTel CCCP" (BegomocTun
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yacTu, kacawwenca yreepxaeHus Ykasa [lpesvavyma
BepxosHoro Coseta CCCP "O BHeceHun nsmeHeHuin n gononHeHun B Ykas [Npesngnyma BepxosHoro CoseTta
CCCP "O nopsigke pacCMOTPEHMWsI NPEeaSIOKEHUIA, 3asiBNEHUA 1 Xanob rpaxaaH";

5) Ykas [lNpeanguyma BepxosHoro CoBeta CCCP ot 2 deBpansa 1988 roga N 8422-XI "O BHeceHwun
gononHenmn B Yka3 [lpesmguyma BepxoBHoro Coseta CCCP "O nopsigke pacCMOTPeHMst MpeasiokeHun,
3asaBneHun 1 xanob rpaxgaH" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 masa 1988 roga N 9004-XI "O6 yrtBepxgeHun Ykasos [lpesmgnyma BepxoBHoro
Coseta CCCP 0 BHeCEHUM U3MEHEHWI N JONONHEHWIA B 3akoHoaaTenbHble aktel CCCP" (BegomocTn BepxoBHOro
Coseta CCCP, 1988, N 22, c1. 361) B yacTu, kacatwLLenca yreepxaeHus Ykasa lNpesngmyma BepxosHoro CoBeTta
CCCP "O BHeceHun pononHeHun B Yka3 [lNpesnaunyma BepxosHoro Coseta CCCP "O nopsgke paccMoTpeHus
npeanoXeHnn, 3asBneHnn 1 xanob rpaxgan".
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Cratba 18. BctynneHue B cuny Hactosdwero ®enepanbHOro 3akoHa

Hactoswun ®enepanbHbin 3aKOH BCTynaeT B cuny no ucredeHum 180 gHewn nocne aHa ero odouumnansHOro
onybnnkoBaHus.

Mpe3ngeHT
Poccuickon denepaumm
B.MYTUH
MockBa, Kpemrnb
2 mas 2006 roga
N 59-03
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